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ENERGUIDE ASSESSMENTS

Pre- and Post- Retrofit EnerGuide Assessments 

An EnerGuide pre-retrofit assessment give you a comprehensive overview of how your home uses energy, and where 
you can make upgrades to improve your home’s energy performance, while reducing greenhouse gas emissions. 
Our Registered Energy Advisors are highly qualified and will evaluate your home from top to bottom, and perform 
a blower door test to measure airtightness. You will receive detailed reports showing how your home uses energy 
today, recommended upgrades to improve efficiency, and the estimated impacts of these upgrades. The pre-retrofit 
assessment takes between three and four hours to complete.  

GreenUP has a service provider agreement with Green Communities Canada, which is a licensed Service Organization 
registered with Natural Resources Canada. 

During an EnerGuide post-retrofit assessment, the advisor verifies the completed upgrades and performs the blower 
door test again. Pre- and post-retrofit assessments are required for certain incentive programs.

Learn more about EnerGuide assessments.  

Eligibility for an EnerGuide Assessment 

In order to qualify for an EnerGuide assessment, your home must be one of the eligible dwelling types: single or  
semi-detached, mobile home on a permanent foundation, permanently moored floating home, row house, town 
home, mixed used building (residential portion only).  

The building envelope must be intact (no holes in exterior walls or ceilings), a heating system must be present, 
windows, doors and skylights must be intact, renovations must not have started, and electrical power must be 
present. The Energy Advisor must be able to access all doors, windows, heating and cooling systems, attics, 
basements and crawlspaces (where a hatch is present).  

https://www.nrcan.gc.ca/energy-efficiency/energuide/energuide-energy-efficiency-home-evaluations/20552
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Multi-unit Buildings 

NRCAN deems a house with a secondary suite to be a Multi-unit Residential Building (MURB) as long as the following 
criteria are met: 

•	 units do not share a kitchen or a bathroom; 
•	 each dwelling unit has a private entrance either from the outside of the building or from a common space (e.g. 

hallway, lobby, vestibule, or interior stairway) that can be used without passing through another dwelling unit;  
•	 units are fully or partially stacked or joined by a common space; 
•	 in the case of a house with a secondary suite, the two units are fully or partially stacked, side by side or joined by 

a common space. 

GreenUP has a Registered Energy Advisor who is certified to perform assessments on MURBs. If you have a residence 
with more than two apartments, contact us for pricing. 

When are Two Blower Door Tests Required? 

In certain cases, an advisor will require two blower door tests to complete the assessment. This can occur in two ways: 

•	 Some areas of the home are not accessible from a single entry-way. For example, a basement apartment that can 
only be accessed from a separate entrance. 

•	 A large and very leaky home where the maximum required pressure cannot be reached by a single fan.  

Pricing

See our price list for complete cost information.

Booking an Appointment

When you’re ready to book an appointment, you can e-mail a GreenUP customer service representative at  
energy@greenup.on.ca, or call 705-536-9943 to arrange a time. You will be sent an invoice within five (5) business 
days based on the service(s) you have selected, distance, and any additional fees that apply. If you have questions, 
please get in touch with us.

Payment is due at the time of booking. If we do not receive payment within five (5) business days, or at least 48 hours 
before the appointment, your appointment will be cancelled. We ask that you do not make bookings that you do not 
intend to fulfill.

https://greenup.on.ca/wp-content/uploads/2024/12/GreenUP-Home-Energy-Services.pdf
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