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SERVICES FOR HOMEOWNERS

• EnerGuide Assessments*

An EnerGuide pre-retrofit assessment gives you a comprehensive overview of how your home uses energy and 
where you can make upgrades to improve your home’s energy performance while reducing greenhouse gas emissions. 
Our highly qualified Registered Energy Advisors will evaluate your home from top to bottom, and perform a blower 
door test to measure airtightness. You will receive detailed reports showing how your home uses energy today, 
recommended upgrades to improve efficiency, and the estimated impacts of these upgrades.           Time = 3-4 hours

An EnerGuide post-retrofit assessment is used to verify completed upgrades, usually for the purpose of incentive 
or loan program applications. A blower door test is also performed at a post-retrofit assessment.          Time = 1 hour

*Please ensure your home meets the requirements for an EnerGuide assessment. 

• Heat Pump Advisory Service

A home’s heating system has the largest impact on its energy costs and greenhouse gas emissions. It is also a major 
investment when the time comes to replace it. Our heat pump advisory service includes F280 heat loss / heat gain 
calculations, evaluation of the capacity of the home’s electrical panel, and measurement of the home’s duct capacity 
using a specialized TrueFlow meter. The report can be provided to your heating contractor to assist them in selecting 
the best system for your home. We will also review up to three (3) quotes for heat pump systems and provide 
feedback on how sizing aligns with the data we’ve collected at the home. Note that we do not recommend specific 
contractors or equipment. 		       	        					               Time = 4-5 hours

• In-depth Air Leakage Evaluation

During an in-depth air leakage evaluation, an energy advisor will perform a detailed investigation of leakage areas 
in your home using the blower door and provide recommendations for solving the problems. A brief report including 
key problem areas will be provided. You will also be provided with the equivalent leakage area for your home, which 
identifies the cumulative size of all the holes in your building. 				              Time = 1-2 hours

https://greenup.on.ca/wp-content/uploads/2024/12/GreenUP-EnerGuide-Assessments.pdf
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Pricing for Home Energy Services

Every home is different, and we strive to price our services in a fair and transparent way. Each of our services has a 
base price, with additional fees charged based on distance, home size, the need for two blower doors, or specialized 
training by the energy advisor. Rate calculations use the following formula: 

Base Price + Distance Charge + Additional fees (if applicable)

Our customer service representatives can help you calculate the price for the service(s) you have selected. HST is added 
to all costs. 

Distance Charges

GreenUP serves an area approximately 120km from Peterborough. In order to cover the costs of our advisors’ mileage 
and travel time, we charge additional fees based on distance. To determine your distance charge, we use the shortest 
distance on Google maps from your home to our office at 378 Aylmer St N. 

Distance from 378 Aylmer St N. 	   

Less than 20 km					  

20-39 km				  

40-59 km		

60-79 km			 

80-99 km	

100-120 km		

 

EnerGuide pre-retrofit assessment *			   $580

EnerGuide post-retrofit assessment *			   $355

Heat pump advisory service				    $580

In-depth air leakage evaluation				    $320

Base Prices 

Distance Charge

$0

$60

$120

$180

$240

$300

 

* We offer a $50 discount for customers who are not applying to the Home Renovation Savings Program building 
envelope stream.
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Additional Fees

Multi-unit Residential Buildings	
Under the EnerGuide rating system, homes with a secondary suite are deemed multi-unit residential buildings (MURB). 
Read more about MURB classification here. A specialized energy advisor must perform these assessments. Contact us 
for rates for buildings with more than two units. Only charged on EnerGuide assessments (pre- and post-).	      $130

Two Blower Door Tests Required	
In homes where not all areas are accessible from a single entryway, the advisor must perform two blower door 
tests to obtain accurate results. This applies to EnerGuide assessments (pre- and post-).			        $120

Homes 3000-3999 Square Feet	
For larger homes, the energy advisor must spend more time completing measurements and doing air leakage 
identification. This fee applies to EnerGuide assessments (pre- only) or in-depth air leakage evaluation. 	      $120

Homes Over 4000 Square Feet	
For larger homes, the energy advisor must spend more time completing measurements and doing air leakage 
identification. This fee applies to EnerGuide assessments (pre- only) or in-depth air leakage evaluation.  	     $170 

Change in Service Organization
This fee applies only to EnerGuide post-retrofit assessments where the pre-retrofit assessment was performed by 
another company. There is additional work involved for the energy advisor in this situation. 			        $120

Change in Building Envelope Charge
This fee applies to a post-retrofit assessment when significant changes have been made to the building since the 
pre-retrofit assessment. This might include an addition, changes to window sizes for at least five windows, or changes 
in the interior building volume.			     			       				         $120

Booking an Appointment

When you’re ready to book an appointment, you can e-mail a GreenUP customer service representative at  
energy@greenup.on.ca, or call 705-536-9943 to arrange a time. We will send you a booking link by email or you 
can arrange a time over the phone. You will be sent an invoice within five (5) business days based on the service(s) 
you have selected, distance, and any additional fees that apply. If you have questions, please get in touch with us. 

https://greenup.on.ca/wp-content/uploads/2024/12/GreenUP-EnerGuide-Assessments.pdf
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