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Sign up for Better Homes Peterborough
• Schedule a program introduction call
• Learn how Better Homes Peterborough 
   can support your upgrades.

Heat Pump 
Sizing Service
• Information for optimal heat  
   pump sizing and selection
• Not a requirement for rebate  
   or financing programs
• Discounted price of $280 +  
   HST for Peterborough homes

EnerGuide Pre-retrofit Assessment
• Required for Better Homes Peterborough financing or Home  
   Renovation Savings Program (HRS) building envelope rebates
• Heat pump sizing service can be added at no cost for City of  
   Peterborough residents
• Cost $530 to $580 +HST for homes in Peterborough. See service  
   and price list for additional charges.

Install Your 
Heat Pump
Work with a contractor 
registered with the Home 
Renovation Savings Program 
to receive a rebate. 

NEED FINANCING?
Apply for 
Financing 
through 
Better Homes 
Peterborough
• 50% of requested funds  
   can be received up front
• Meet with an energy  
   coach for advice and to  
   confirm retrofit eligibility

Complete Your Retrofits
• Rebates for heat pumps and solar are managed by 
  registered contractors. 
• Rebates for insulation, windows, and water heaters will be  
   submitted by  the energy advisor in the next step.

Complete a Post-retrofit Assessment
• Cost is $305 to $355 for most Peterborough homes
• Additional fees for large homes or significant changes to the  
   building. See service and price list.
• Energy advisor submits HRS building envelope rebate application

Submit Paperwork 
Submit Better Homes Peterborough 
project completion form and invoices 
to receive the balance of funding and 
Better Homes rebates.

Meet with an Energy Coach
• Learn about potential upgrades and available programs
• Talk on the phone, meet in person, or schedule a visit  
   and a free blower door test at home
• No cost for City of Peterborough residents!
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Energy Coaching
If you’re considering a home retrofit and would like to consult 
with an experienced energy advisor about programs and options 
available to you, a free consultation with an energy coach is a 
great way to start. Energy coaching can be done over the phone, 
in person at the GreenUP office, or at your home. Blower door 
testing is available at no cost as part of the in-home energy 
coaching service courtesy of Better Homes Peterborough.

EnerGuide Assessments
A registered energy advisor will visit your home and spend half 
a day measuring your building, evaluating insulation levels, 
documenting mechanical systems, and measuring the airtightness 
of the home though a blower door test. They input this 
information into an energy model of your home and produce a 
series of reports which show how your home is losing heat now, 
and how various upgrades would impact it’s energy usage. The 
report includes recommendations for how to best improve the 
home’s performance.

An EnerGuide assessment is required to receive financing 
through Better Homes Peterborough, and building envelope 
rebates through the Home Renovation Savings Program. Base price 
for the assessment in Peterborough is $580 + HST, with larger 
and complex homes requiring additional fees. Inquire for details.

Heat Pump Right-Sizing
Our heat pump advisory service includes F280 heat loss and heat 
gain calculations, an electrical panel capacity evaluation, and duct 
capacity measurement using a specialized TrueFlow meter. The 
report can be provided to your heating contractor to assist them in 
selecting the best system for your home. We will also review up to 
three (3) quotes for heat pump systems and provide feedback on 
how sizing aligns with the data we’ve collected at the home. Note 
that we do not recommend specific contractors or equipment.

If you are booking an EnerGuide assessment, the heat pump 
right-sizing service can be provided at no additional cost to 
City of Peterborough residents. Cost for the heat pump right-
sizing service (without an EnerGuide) is currently available at a 
discounted price of $280 + HST. 	

Better Homes Peterborough
Better Homes Peterborough offers financing and 
incentives to City of Peterborough homeowners for energy 
efficiency upgrades. Learn more at betterhomesptbo.
ca. The program offers two streams — a loan through 
Kawartha Financial Services with a variable interest rate 
(see website for details), or a Local Improvement Charge 
with a fixed rate of 4.5% paid back over 15 years on 
your property tax bill. To participate in the program you 
must either be adding a heat pump, a solar system, or 
reducing your home’s energy or greenhouse gas emissions 
by at least 25% via other upgrades, such as insulation, 
windows, air sealing, or a combination of measures. 
Homes must also achieve air sealing improvements of at 
least 10%, with support from an energy advisor. Funding 
from this program can also be used for non energy 
efficiency measures up to 30% of the amount for energy 
efficiency measures. An EnerGuide assessment is required 
for participation in this program. 

Home Renovation Savings Program
The Home Renovation Savings Program offers rebates  
for bringing older homes to current efficiency standards, 
and is available to homeowners across Ontario. 
Depending on which upgrades you are planning, you 
may or may not need an EnerGuide assessment to 
participate in this program.

Rebates for heat pumps, solar panels, attic insulation 
and appliances do not require an EnerGuide assessment. 

Rebates for other insulation measures, Energy Star 
windows and doors, and heat pump hot water heaters 
do require an EnerGuide assessment. To receive a rebate 
in this stream of the program, you must do at least  
two upgrades. 

Attic insulation can fall under either stream — with or 
without an audit. For windows, at least three windows 
must be replaced with Energy Star models to qualify as 
an eligible measure.

GreenUP Home Energy Services Financing and 
Incentive Programs
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